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FEEL STRONGER. MOVE BETTER. THINK CLEARER. LIVE A LIFE WITH LESS LIMITS.

STAFF AND PATIENT HEALTH 

We are implementing the following measures for the 

safety of our staff and clients: 

• Contactless, infra-red body temperature testing 

will be in place for both clients and therapists 

prior to sessions. 

• Washing of Hands and the use of Hand Sanitizer 

is mandatory before and after appointments 

• Patients will be offered sanitizer for their own use 

• Wiping of all surfaces with alcohol before and 

after use 

• Patients who are at risk are asked to contact the 

office via telephone from which you are treated. 

At risk now includes Immuno-suppressed clients, 

the elderly, and those who have been in high risk 

areas or in contact with COVID-19 patients.

TELEHEALTH OFFERING

If anyone is unable to continue treatment for 

any reason, I am proud that we offer an amazing 

Telehealth service that will replicate treatment and 

rehab regimes. The platform is user friendly, and 

staff are well trained in how to effectively run their 

sessions on it. Check out your clinics website for more 

information. 

DIFFICULT TIMES

It is an interesting time in our lives. We hope to 

minimise the contagion through these practices and 

to keep you safe and continue to deliver amazing care. 

I appreciate you continuing to work with us through 

this difficult time, our clinic owners & staff really 

appreciate it.

Yours In Health,

Jonathan Moody 

CEO

Physio Inq


